Devant Limited Privacy Notice for Clients

We recognise that it is important for you to understand how we use your personal data. Please read this Privacy Notice carefully as it contains
important information explaining how we use your personal data, whether you are a client or potential client, an individual getting in contact
with us, or an individual whose personal data we otherwise process in the course of our business.

We will only use personal data in ways that are described in this Privacy Notice and only in ways that are consistent with our obligations and your
rights under applicable data protection laws (the Data Protection Act 2018, the General Data Protection Regulation (EU) 2016/679, and the UK
General Data Protection Regulation). Terms used in this Privacy Notice such as “personal data”, “special categories of personal data”, “data
controller”, “data processor”, and “data subject” have the meanings given to them in the applicable data protection laws.

Who we are, and who is the Data Controller?

We are Devant Limited, with registered number 04904708 and registered address Devant Limited, Unit 4, City Limits, Danehill, Reading, Berkshire,
RGé 4UP, England. For the purposes of data protection laws, we have appointed a Data Protection Lead who can be contacted at
directors@devant.co.uk.

The Data Conftroller is the organisation that makes decisions about how and for what purposes your personal data is used, and where we collect
your personal data directly from you for our own purposes, we are the Data Controller.

If your data has been passed to us by a third party for processing under their instruction, that third party is the Data Controller. They should have
notified you as part of their own data privacy notices and standards that they would be passing your personal data to us.

If we have been passed your personal data from a third-party for a joint purpose that we both influence, we are a joint Data Controller. We will
contact you to let you know about the acquisition of your personal data (if we receive it indirectly) and who your point of contact is in relation to
our processing before we first start to use your data, or, at the latest, within one month of acquiring it.

The data we collect about you

Personal data, or personal information, means any information about an individual from which that person can be identified. It does not include
data where the identity has been removed (anonymous data or anonymised aggregated data).

We may collect, use, store and transfer different kinds of personal data about you which we have grouped together as follows:

Identity Data includes your names; usernames or similar; marital status; title; date of birth; sex and gender, and information from your
identification documents.

Contact Data includes addresses; email address and telephone numbers.
Financial Data includes bank account and payment card details.

Transaction Data includes information about tfransactions with us such as payments.
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Technical Data includes IP addresses; login data; browser info; time zone; location; browser plug-ins; operating systems; platforms and
other technology on the device used to contact us.

Profile Data includes usernames; passwords and security answers; purchases/orders; interests; preferences; feedback and responses to
surveys and blogs, and messages.

Usage Data includes information and analytics about how you use our services.

Marketing and Communications Data includes your preferences about receiving marketing and about communications from us or third
parties.

We do not collect Special Categories of Data such as details about your race and ethnic origins.

We may also collect, use and share aggregated data such as statistical or demographic data. Aggregated data can be derived from your
personal data but is not itself personal data as it cannot be used to reveal your identity. If aggregated data is ever used in combination with your
personal data to make it identifiable, it will be treated in accordance with this Privacy Notice.

How is your personal data collected and used, and what is our lawful basis for doing so?

The table below sets out the different methods by which your data is collected, and the purposes for which we use it. To use and process your
personal data, we must have a lawful basis for doing so, as shown in the table. The different types of lawful basis are:

your consent: we process your data where you have given your specific consent or permission for us to do so;

performance of a contract: we process your data to perform a contract with you, such as providing services that you have requested or
fulfilling your order or instructions;

legitimate interests: we process your data as part of conducting and managing our business, for example, to enable us to give you the
best service and the best and most secure experience that we can. We consider and balance the needs and benefits to us against the
impact and benefits for you of us processing your data. You are able to object to our processing and we shall consider the extent fo which
this affects whether we have a legitimate interest. If you would like to find out more about our legitimate interests, please contact our Data
Protection Lead at directors@devant.co.uk.

compliance with a legal obligation: we process your data where it is necessary for us to comply with our legal obligations;
protection of your, or another’s vital interests: we process your data in order to protect your vital interests or those of a third party;

public interest or official authority: we process your data where it is necessary to meet a public interest or as required by an official body
or authority.

Your personal datais normally collected through direct interactions with you (for example, when you communicate with us regarding the provision
of services, etc.) or via automated technologies (for example, when you interact with us online, there are cookies that automatically collect
Technical Data about your equipment and browsing patterns).
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Most commonly, we will use your personal data to perform the contract we have with you, or where it is necessary for our legitimate interests (or

those of a third party), or to comply with a legal obligation.

Processing for purposes relating to our clients

Purpose/Activity Categories of information

processed?

Why are we processing your data and what is the
lawful basis2

Where did we get your
personal data from?

Registration/set-up in our °
systems and records

(including creating an
account if applicable) °

Identity Data

e Contact Data
Financial Data

e Transaction Data
e Profile Data

e Marketing and
Communications Data

To communicate with you and establish you as a
client, under ‘performance of a contract’. We
may need to validate your identity and carry out
anfi-money laundering checks if applicable,
under our ‘legitimate interest’ in prevention of
fraud.

Obtained directly from you
via online forms, phone or
email (or otherwise) and
using external third-party
sources if applicable.

Fulfilment of orders °
and/or requests for

Identity Data

e Contact Data

To communicate with you regarding services,
including managing associated payments and

Obtained directly from you
via online forms, phone or

services fees under 'performance of a contract'. email (or otherwise).
e Financial Data
e Transaction Data
e Profile Data
e Marketing and
Communications Data
Managing the e |dentity Data To communicate with you, including noftifying you | Obtained directly from you

relationship between us e Contact Data

e Financial Data
e Transaction Data

e Profile Data

of changes to our terms, and asking you for
feedback or to respond to a survey. This may be
under ‘performance of a contract’, or to ‘comply
with a legal obligation’ or under our ‘legitimate
interests’ in keeping our records updated and to
see how services are used.

via online forms, phone or
email (or otherwise).

Page 3 0of 10

Devant Limited, 04904708, Unit 4, City Limits, Danehill, Reading, Berkshire, RGé 4UP, England

© 2025 Devant Limited




Privacy NoticeVersion 1

Marketing and
Communications Data

Managing our business
(and, if applicable,
maintaining your
account)

Identity Data
Contact Data
Financial Data
Transaction Data
Profile Data

Marketing and
Communications Data

To run our business and finances, manage our
administrative and IT functions (including
maintaining your account), administer our
hosting, data reporting and analysis functions,

support our network security and to prevent fraud.

This processing is carried out under our ‘legitimate
interest’ in managing and running our business
and keeping our systems up to date. This
processing is also necessary to ‘comply with a
legal obligation’.

Obtained directly from you,
via online forms, phone or
email (or otherwise) and
including via technical
means such as cookies on
our website.

Developing and
improving our business
and relationships

Identity Data
Contact Data
Financial Data
Transaction Data

Marketing and
Communications Data

To use our data reporting and analysis functions in
order to improve our services, update and
improve our website, build and improve our client
and other business relationships and to inform our
marketing strategy. This processing is carried out
under our ‘legitimate interests’ in developing and
growing our business.

Obtained directly from you,
via online forms, phone or
email (or otherwise) and
including via technical
means such as cookies on
our website.

Direct Marketing

Identity Data
Contact Data
Financial Data
Transaction Data
Profile Data

Marketing and
Communications Data

To make suggestions and recommendations to
you about our services that we believe you will
benefit from, under our ‘legitimate interests' in
developing and growing our business.

Obtained directly from you
via online forms, phone or
email (or otherwise).

Respond or provide
information to
government and other

Identity Data
Contact Data

Financial Data

To ensure we comply with any legal and statutory
obligations that might arise, under 'compliance
with a legal obligation'.

Obtained directly from you
via online forms, phone or
email (or otherwise).
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authority bodies, and fulfil
other legal obligations

Profile Data
Transaction Data

Marketing and
Communications Data

Enquiries and Referrals to
us from a third party

Identity Data
Contact Data
Financial Data
Transaction Data
Profile Data

Marketing and
Communications Data

To respond to enquiries from existing and potential
clients, and to respond to referrals of potential
clients made to us by third parties to whom you
have given your consent for your data to be
shared with us. This processing is conducted
lawfully on the basis of 'our legitimate interests’, or
in the case of referrals, on the basis of ‘your
consent’.

Obtained directly from you,
(or for referrals, from the
third- party referrer), via
online forms, phone or email
(or otherwise).

What profiling or automated decision making do we perform?

We do not perform any profiling or automated decision-making based on your personal data.

Any additional processing?

The personal data collected will correspond to that which is required for the processing noted above. Any additional personal data sought from
you or any processing for different purposes will be subject to notice to you, setting out an explanation and, if required by law, obtaining your
prior, express consent. We may process your personal data without your knowledge or consent where required by applicable law or regulation.

What happens if you fail to provide your personal data?

The information about you that we collect for the performance of our contfracts and legal obligations is required in order for us to successfully fulfil
our obligations to you. If you choose not to provide the personal data requested, we will not be able to enter into a contract with you to provide
the services we offer. If we are already processing your personal data under a confract, you must end our contractual relationship (as/where
permitted) in order to exercise some of your legal rights with regard to your personal data. If we process some personal data as part of a
confractual relationship we have with a third-party Data Controller, then any requests to restrict this type of processing should be forwarded to
that Data Controller; they wiill be responsible for discussing your concerns and making any associated decisions.
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What are your legal rights?

You have the right to:

be informed of how your personal data is used (through this Privacy Notice);
request access to any personal data held about you (through a data subject access request);
request rectification of any inaccurate or incomplete personal data held about you;

request erasure of your personal data where there is no valid reason for us continuing to process it, including if you have withdrawn your
consent (where we are processing the data based on your consent), or if you have successfully exercised your right to object (see the
right to object below). We may not be able to comply with your erasure request for specific legal reasons which will be notified to you at
the time of your request;

request restriction of processing of your personal data in certain circumstances, for example if you dispute the data’s accuracy, or if you
would have the right of erasure of the data but you want us to continue to hold it; or if you need us to hold the data even when we no
longer require it where you need it for the purpose of a legal claim, or if you have objected to our use of your data but we need to verify
whether we have overriding legitimate grounds to do so;

object to processing of your personal data where our processing is necessary for the purposes of legitimate interests but you feel that your
rights and freedoms are impacted or that substantial damage is likely to you or another, unless we can demonstrate that we have
compelling legitimate grounds which override your rights and freedoms;

request transfer of your personal data to you or to a third party, this applies only in respect of automated information initially provided to
us under your consent or as used by us to perform a contract with you, and will be provided in a structured, commonly used, machine-
readable format;

withdraw consent at any time where we are relying on your consent to process your personal data. This will include processing for direct
marketing purposes and for specific research purposes where you have given your consent; and

not be subject to automated processing where this results in decisions being made about you by automated processes (including profiling),
and aright to prevent those decisions being enacted.

If you would like to exercise any of these rights or if you have any queries about this policy or the way that we use your data, please contact our
Data Protection Lead at directors@devant.co.uk.

Accessing your data

You can gain access to the personal data held by us about you by emailing our Data Protection Lead at directors@devant.co.uk, with the subject
line: “Subject Access Request”. When you submit a ‘subject access request’, you will need to provide confirmation of your identity by contacting
us using the email address that you provided us with initially. Our response to a subject access request will normally be made within thirty (30) days.
Our response is provided free of charge to you unless our Data Protection Lead deems your request to be excessive or unfounded. If this is the
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case, we will inform you of our reasonable administration costs in advance. We will also inform you if there are any associated delays. You will
then have the opportunity to choose whether you would like to pursue your request. If you believe we have made a mistake in evaluating your
request, please see the section above regarding your rights and the section at the end of this Privacy Notice on ‘Who can | complain to’.

Children

Our website, services and job roles are not directed towards children (as defined by local law), nor do we knowingly collect information from
children or about children without parental consent except where we have to do so to comply with applicable law.

Third-Party Links

Our website and services may include links to third parties with third-party websites or applications. Interacting with these may allow them to
collect or share your data. We don't control these third-parties and aren't responsible for their privacy practices. Once you leave our website and
when you access third-party services or websites, our Privacy Notice doesn't apply to those services or sites. We recommend reading the privacy
policy of every service or website you use. Contact the relevant third parties directly if you have concerns about their data practices.

Security of your Data

We take the security of your personal data seriously and have put physical, technical, operational and administrative strategies, controls and
measures in place to help protect your personal data from loss, damage, unauthorised access, use or disclosure as required by law and in
accordance with accepted good industry practice. We will always keep these under review to make sure that the measures we have
implemented remain appropriate.

In addition, we limit access to your personal information to those employees, agents, confractors and other third parties who have a business
need-to-know and all our third-party processors are obliged to implement equivalent data security measures. They will only process your personal
information on our instructions and they are subject to a duty of confidentiality. Details of these security measures may be obtained by contacting
our Data Protection Lead at directors@devant.co.uk in the first instance.

We have putin place procedures to deal with any suspected data security breach and will notify you and any applicable regulator of a suspected
breach where we are legally required to do so.

Further details can be found in our Data Security Policy details of which can be obtained by contacting our Data Protection Lead.

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect your personal data,
we cannot guarantee the security of your data when fransmitted across the internet and any such transmission is at your own risk.

How long will your personal data be kept?

We hold different categories of personal data for different periods of time. Where there is a time frame laid down by law, we will use this. Where
there is no legal framework, we will only retain your personal data for as long as necessary to fulfil the purposes we collected it for (e.g., as required
to saftisfy any legal, accounting, or reporting obligations), or as necessary in the event of a complaint to resolve disputes. We will make an informed
and demonstrably logical decision as to how long is an appropriate amount of time. For example, we hold copies of contracts for six (6) years
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after they have ended in order to respond to any potential legal action. We specify the retention periods for your personal data in our Data
Retention Policy.

If we process your data on the basis of ‘legitimate interests’, we will retain your data for as long as the purpose for which it is processed remains
active. We review the status of our legitimate interests every twelve (12) months and will update this Privacy Notice whenever we determine that
either a legitimate interest no longer exists or that a new one has been found.

It is important that the personal data that we store is relevant and up-to-date. Anything that ceases to be relevant or accurate will be destroyed,
as long as retention is not required for one of the reasons set out above.

We may hold your details in order to recommend other roles within our organisation that we think you might be interested in.
Who else will receive your personal data (including disclosure or sharing of your information)?

We will only disclose your personal data to third parties where required by law or to our employees, contractors, designated agents, or third-party
service providers who require such information to assist us with administering our relationship with you, including third-party service providers who
provide services to us or on our behalf.

Third-party service providers may include, but are not limited to, IT system support suppliers, analytics providers, and data storage or hosting
providers. These third-party service providers may be located outside of your home jurisdiction.

We may also need to disclose your personal data to legal authorities and other bodies during emergency situations or to comply with a legal
obligation or legal process such as enforcing agreements, and/or protecting the rights, property, or safety of our company, employees or others.
If and when we disclose your personal data for these purposes, we will take reasonable steps wherever possible to ensure that we only disclose
the minimum personal data necessary for the specific purpose and circumstances.

We may also need to disclose your personal data if a business transfer or change in ownership occurs and the disclosure is necessary to complete
the fransaction. In these circumstances, we will limit data sharing to what is absolutely necessary, and we will anonymise the data where possible.

As part of data protection compliance, we ensure that any third-party recipient respects data protection standards. We require all our third-party
service providers, by written contract, to implement appropriate security measures to protect your personal data consistent with our policies and
our data security obligations. We only permit our third-party service providers who process your personal data on our behalf to do so for specified
purposes in accordance with our instructions, and we do not permit them to use your personal data for their own purposes.

Further details and where we may pass your data to third parties is listed in the section ‘Third Party Interests’ below.
Does your data leave the UK?

We may transfer the personal data we collect about you to other jurisdictions including the United States, that may not be deemed to provide
the same level of data protection as that in the UK or the EU, as necessary for the purposes set out in this Privacy Notice. Similarly, some of our
trusted third-party suppliers may transfer data to other jurisdictions Including the United States, in the same way.
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Whenever we send (or permit a third party to send) your personal data outside of the UK, we ensure that a similar degree of protection is afforded
to it as our own by, for example, requiring the overseas recipient to enter into particular contract terms or the European Commission's Standard
Contractual Clauses or the UK International Data Transfer Agreement, further details of which may be found by contacting our Data Protection
Lead at directors@devant.co.uk or at ico.org.uk.

Further details on this are included in the section ‘Third Party Interests’ below.
Third Party Interests

Data Controllers

Name or Category of What processing is being performed? If applicable - who is their
Third-Party Controller representative within the EU?
HMRC, regulatory We are joint Controller with these authorities who require reporting of N/A

authorities or other processing in some situations.

authorities

Postal/courier providers ~ Where these providers act as Data Controller, we are joint Confroller with  N/A
them for the purposes of sending you physical documents.

Payment Processors We are joint Controller with these service providers who simply pass payments  N/A
you make through their services directly to us based on a transaction. These
transactions are subject to the provider's privacy notices/policies.

Our Data Processors

Name or Category of Third- Purposes for carrying out processing If applicable — where does data leaving the

Party Processor EEA go and what safeguards are in place?

Web hosting providers Hosting of our website, including the storage of data forming Data may be transferred outside the UK and
the welbsite and processing your personal data in order to the EEA and appropriate transfer mechanisms
provide you with access to our website, and if applicable, to ensure that the transfer is in compliance with
setting-up and maintaining your account. applicable data protection legislation will be

used.

Internal IT systems and support  CRM software providers, for storing records and whose In the interests of providing a quality service,

suppliers and technology services we use in order fo manage our relationship with we may use providers located in the United

providers you. Telephony and office software providers, for States. These providers comply with the EU-US
communications with you. IT Support services, who might Data Privacy Framework.
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Banks, Accounting, Payment
Services Providers and other
Professional Service Providers

Outsourced Training Delivery

Marketing technology
providers

Contact Us

require access to our systems (with our strict supervision) in
order to remedy faults.

Processing payments from/to you and managing our
accounting records for accounting, auditing and tax
puUrposes.

Devant’s fraining is provided by a training provider.

Retrieving and analysing personal data to send you
directed marketing emails.

These services are currently provided by a UK
company.

In the interests of providing a quality service,
we may also use providers located in the
United States. These providers comply with the
EU-US Data Privacy Framework.

These services are provided by a UK company.
These services are currently provided by a UK
company.

In the interests of providing a quality service,
we may also use providers located in the
United States. These providers comply with the
EU-US Data Privacy Framework.

Our Data Protection Lead can be contacted at directors@devant.co.uk if you have any questions about our processing of your personal data or
would like to make an access or other request,

Who can you complain to?

You have the right fo make a complaint at any tfime to our supervisory authority, the Information Commissioner's Office (ICO), the UK regulator for
data protection issues by visiting https://ico.org.uk/concerns/ or the data protection authority in your jurisdiction. We would, however, appreciate
the chance to deal with your concerns before you approach them so, please get in touch with us in the first instance by contacting our Data
Protection Lead at directors@devant.co.uk with the details.

Changes

It is important that the personal data we hold about you is accurate and current. Please keep us informed if your personal data changes during
your relationship with us, and notify us of any changes to data that you have provided us with in the past, or if you become aware that we are
storing inaccurate data about you.

We keep this Privacy Noftice under regular review and we reserve the right to update it at any time. We will place any updates on our website.

This Privacy Notice was last updated on 12 March 2025.
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